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Overview

Operation Buttons
The buttons on the appliance are sensor touch buttons. In order to perform the
corresponding function gently touch the buttons, it will be con�rmed by a beep
sound.
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Handle
Grille for heating elements
Stand
Safety Switch
Display
MODE button (FAN / LOW / HIGH)
+button (increase temperature)
-button (decrease temperature)
Indicator lamps
 button (switching the appliance on/standby)
 button (switch display on/o�)
 button (time-delayed switch-o�)
 button (switch oscillation on/o�)
Remote Control

Overview of the Components

Switching the appliance on/standby

Switch display on/o�

Switch oscillation on/o�

Increase temperature

Decrease temperature

Control
Panel

Remote
Control Function

Power level selection
and

Time-delayed switch-o�:
to     hours
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General information

General information

READ AND SAVE THESE INSTRUCTIONS

Explanation of symbols

   This user manual is part of the Ceramic Tower Heater (hereinafter
   also called “device”). It contains important information on how to
   set up and use the device.
   Before using the device, read the operating manual carefully, in
particular the safety instructions. Failure to follow this operating manual may
lead to severe injuries or product damage.
Keep this operating manual for future reference. If you pass this device on to a
third party, you must also supply this operating manual.

NOTE! This symbol indicates useful additional information on the
assembly or operation of your product.

The device features a tilt protection switch that switches the 
device o� automatically as soon as it is tilted or lifted.

Special Safety Precautions for this appliance
You will �nd the following symbol with warning character on the appliance.

WARNING!
This signal symbol/word refers to a hazard with
a medium level of risk that, if not avoided, may
result in death or serious injury.

CAUTION!
This signal symbol/word refers to a hazard with
a low level of risk that, if not avoided, may result
in minor or moderate injury.

This signal word warns of possible material
damage.NOTICE!

The RCM Mark (Regulatory Compliance Mark) indicates that the
product complies with the relevant guidelines of the ACMA as
well as corresponding government requirements for the safety
of electrical devices.

WARNING
In order to avoid overheating, do not cover the product.
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General information

Intended use
The device is exclusively designed for heating the immediate surroundings indoors.
This device is exclusively intended for private use and not for the commercial sector.
Use this heater only as described in this manual. Any other use not recommended by
manufacturer may cause �re, electric shock, or injury to persons.
The manufacturer or retailer assume no liability for damage caused by improper or
incorrect use.



7

Safety

Safety

IMPORTANT INSTRUCTIONS

 - Read all instructions before using this heater.
 - Extreme caution is necessary when any heater is used by or near children
 or invalids and whenever the heater is left operating and unattended.
 - Do not use outdoors.
 - To prevent a possible �re, do not block air intakes or exhaust in any
 manner.
 - Use this heater only as described in this manual. Any other use not
 recommended by the manufacturer may cause �re, electric shock, or
 injury to persons.
- TO REDUCE THE RISK OF INJURY, USER MUST READ INSTRUCTION MANUAL
 BEFORE OPERATING PRODUCT.
- ALWAYS PLUG HEATERS DIRECTLY INTO A WALL OUTLET/RECEPTACLE. NEVER USE
 WITH AN EXTENSION CORD OR RELOCATABLE POWER TAP (OUTLET/POWERSTRIP).
- This heater is hot when in use. To avoid burns, do not let bare skin touch hot
 surfaces.
 If provided, use handles when moving this heater.
 KEEP COMBUSTIBLE MATERIALS SUCH AS FURNITURE, PILLOWS, BEDDING, PAPERS,
 CLOTHES AND CURTAINS AT LEAT 1.5M FROM THE FRONT OF THE HEATER AND
 KEEP AWAY FROM THE SIDES AND REAR.
- THIS HEATER IS NOT INTENDED FOR USE IN BATHROOMS. LAUNDRY AREAS &
 SIMILAR INDOOR LOCATION.
 NEVER LOCATE HEATER WHERE IT MAY FALL INTO A BATHTUB OR OTHER WATER
 CONTAINER.
- Do not use this heater in the immediate surroundings of a bath, a shower or a
 swimming pool.
- Do not use this heater if it has been dropped.
- Do not use if there are visible signs of damage to the heater.
- WARNING: Do not use this heater in small rooms when they are occupied by
 persons not capable of leaving the room on their own, unless constant supervision
 is provided.
- WARNING: To reduce the risk of �re, keep textiles, curtains, or any other �ammable
 material a minimum distance of 1 m from the air outlet.

WARNING!
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Safety

 Faulty electric installation or excess mains voltage can cause an
electric shock.
- Only connect the power cable if the mains voltage of the socket matches the
 informations shown on the rating plate.
- Only connect the power cable to an easily accessible socket so that you can
 quickly disconnect it from the mains power in the event of a malfunction.
- Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or
 similar coverings. Do not route cord under furniture or appliances. Arrange cord
 away from tra�c area and where it will not be tripped over.
- Do not place the device directly beneath a wall socket.
- Do not use the device if there is visible damage or if the power cable is defective.
- If the power cable of the device is damaged, it must be replaced by the
 manufacturer, the manufacturer’s customer service or a similarly quali�ed
 person in order to prevent hazards.
- Do not open the device. Leave repairs to a quali�ed service technician. Contact
 the service address indicated on the warranty card. Liability and warranty claims
 are excluded if you carry out repairs yourself, improperly connect the device to
 the power supply or operated it incorrectly.
- Only parts that match the original device data may be used for repairs.
 This device contains electrical and mechanical parts that are essential for
 protection against sources of danger.
- Do not operate the device by means of an exteral timer or separate
 remote-control system.
- Do not immerse the device or the power cable in water or other liquid.
 The heater is not to be used in wet or moist locations.
- Never touch the power cable with wet/damp hands.
- Never pull the power cable out of the socket by the cord; always grip the plug
 instead.
- Never use the power cable as a carry handle.
- Do not place any objects on the power cable.
- Keep the device and the power cable away from open �ames and hot surfaces.
- Install the power cable so that no-one can trip over it.
- Do not bend the power cable and do not pass it over sharp edges.
- Never store or use the device where it can fall into a tub or sink.
 Do not use the device if it has fallen into water.
- Disconnect the device from the mains in the case of a fault (such as unusual
 noises or smoke).

WARNING!

Risk of electric shock!



Risk of injury!

Danger of burns!
Careless handling of the device can cause burns.
-   Be careful when handling the device while it is hot.
-   Please note that the device is still hot once it has been turned o�.

CAUTION!
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Safety

Improper handling poses a risk to children and persons with
reduced physical, sensory or mental abilities (such as partially
disabled or older persons with restricted physical and mental
abilities) or a lack of experience and knowledge (such as older
children).
-   Children aged 8 years and older as well as persons with reduced physical,
     sensory or mental abilities or a lack of experience and knowledge may only
     use this device if they are supervised or have been given instruction on using
     the device in a safe way and understand the hazards involved.
-   This device must not be used by children under 8.
-   Keep children under 8 away from the device and the power cable.
-   Children must not play with the device.
-   Children under 8 years should only carry out cleaning and basic maintenance
 under adult supervision.
-   Do not leave the device unattended when in use.
-   Do not let children play with the packaging �lm. They may become tangled
     when playing and su�ocate.

WARNING!

- Do not insert or allow foreign objects to enter any opening as this may cause
 an electric shock or �re, or damage the heater.
- While the device is not in use or is being cleaned, or if a malfunction occurs,
 always turn the device o� and disconnect it from the power supply.
- Do not use the device during a thunderstorm. Switch it o� and pull the power
 cable out of the socket.
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Safety

Improper handling can damage the device.
- Operate the device on an easily accessible, level, dry,
 heat-resistant and su�ciently stable work surface.
 Never place the device on the edge of the work surface.
- Do not operate the device by means of an external timer or
 separate remote-control system.
- To avoid a build-up of heat, do not position the device directly
 against a wall or under wall-mounted cabinets or similar.
- Never place the device on or near hot surfaces (stove tops, etc.)
 and never expose the device to high temperatures (heaters,
 etc.) or to bad weather (rain, etc.).
- A heater has hot and arcing or sparking parts inside. Do not use
 it in areas where gasoline, paint, or �ammable liquids are used
 or stored.

Risk of damage!

Fire hazard!
Improper handling of the device can cause a �re.
- When setting up the device, make sure that there are no
 �ammable objects or fabrics close by.
- To prevent heat build-up, do not place the device too close to
 a wall or directly beneath wall cabinets. The high temperatures
 of the device housing can ignite home furnishings and
 household items.
- To prevent overheating, do not cover the device.
- Do not operate the device close to �ammable materials, such
 as pillows, newspapers or curtains.
- Do not use on soft surfaces, like a bed or soft, deep-pile
     carpets.

NOTICE!

WARNING!



Handling Batteries

- Do not expose batteries to excessive heat such as sunlight, �re
 or similar. There is a risk of explosion!
- Batteries are not toys. Keep away from children.
- Do not open batteries by force.
- Avoid contact with metal objects (rings, nails, screws, etc.). 
 There is a risk of short circuit!
- A short circuit could cause the battery to heat up excessively
 or even to catch �re, resulting in injuries.
- For your own safety, cover the battery terminals with adhesive
 tape during transport.
- In case of battery leakage, make sure not to rub the liquid into
 your eyes or mucous membranes. In case of contact, wash
 your hands and rinse your eyes with clear water. Seek
 medical attention if any discomfort persists.
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Safety

CAUTION!

Batteries can leak and lose battery acid. If the remote control is
not used for a long period of time, remove the battery.

WARNING!
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Check the device and scope of delivery

Danger of su�ocation!
Children may become tangled up in the packaging �lm when
playing with it su�ocate.
- Do not let children play with the packaging �lm.

Risk of damage!
Be careful when opening the package with a sharp knife or
other pointed object, as the product could easily be damaged.
- Proceed with great care when opening.
1. With both hands, lift the device out of the packaging.
2. Check that the delivery is complete
 (see chapter “Check the device and scope of delivery”).
3. Inspect the device and individual parts for damage. Do not operate a damaged
 device; instead, contact the maufacturer via the service center listed on the
 warranty card.

Check product and contents of delivery

Unpacking and checking the delivery

NOTICE!

SAVE THESE INSTRUCTIONS

WARNING!



CAUTION!

Before �rst use
Before �rst use

Operation

Danger of burns!

Setting up the device

Careless handling of the device can cause burns.
- When using the device or if it is still hot from use, do not touch any part of the
 device other than the controls.
- Allow the device to completely cool down before moving or cleaning it.

  1.   Place the device        on a level surface.
  2.   Plug the power cable        into a socket.

The device is set up.

1
2
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CAUTION!

Switching the Appliance on/standby

Operation
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Operation

NOTE:
•   The operation is explained using the buttons on the appliance.
•   The buttons can only be pressed once the appliance has been switched on
    by using the       Button.

When not using the appliance, disconnect the mains plug.

•  Touch the       button to switch on the appliance. The appliance initiates power
   with HIGH mode and displays the current ambient temperature. The      indicator
   lamp lights. To avoid overheating, the fan is operating continuously. The
   indicator lamp lights.
•  Touch the      button again to switch into standby mode.

Power Level Selection
Press the MODE button repeatedly to choose between the available power levels.

 Fan Operation
 LOW (1300 Watt)
 HIGH (2000 Watt)

Remote Control
NOTE:
The Batteries of the remote control has been secured with a foil for transport.
This will extend the durability of the battery. Before initial use please remove this
foil so that the remote control is rady for operation.

The range of the remote control is limited.

When using the remote control, please ensure that there are no obstacles placed
between it and the sensor on the appliance.

NOTE:
A 30 second timer will start in the display. During this period, the fan remains in
operation to cool down the appliance. The      indicator lamp �ashes. When the
timer period has lapsed, the appliance will automatically switch into standby mode.



CAUTION!

CAUTION!

Changing the battery of the remote control
If the range of the remote control is reduced during use, please
proceed as follow:
1. Open the battery compartment of the bottom of the remote control
 by holding the lever inward and pulling out the battery compartment.
2. Replace the batteries with same type (AAA). Ensure correct polarity.
3. Then close the battery lid.

Notes for use
Connected Load
The appliance supports a power input of 2000 W.

Overload
•  Do not use multi-outlet power strips since this appliance is too powerful.
•  Do not connect any other powerful appliances to the same electric circuit.

Place the appliance on a smooth, horizontal surface. Avoid carpets in order 
to prevent failure of the safety switch.

Safety Switch
Your fan heater features a safety switch that disconnects the power supply
in case the appliance falls over. The safety switch prevents hazards caused
by overheating.

NOTE:
As soon as the safety switch has been activated, the appliance must be set
and

Electric Connection
1.  Make sure the voltage of the appliance (see rating label) matches the
     mains voltage to be used.

15

Operation
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Operation

NOTE:
•  Once the current ambient temperature has been reached, the appliance
    switches o� and automatically maintains the set temperature level.
•  There may be a sight di�erence between the displayed and the actual room
   temperature. This is due to the design and does not mean that the
   appliance is defective.

Time-delayed Switch-o�

Overheat Protection

NOTE:
If the overheat protection mechanism causes the appliance to switch o�
again after a short period, this might indicate a defect.
1. Switch o� the appliance and disconnect it from mains.
2. Have the appliance checked by your dealer or our customer service.

2.  Connect the mains plug to a properly installed isolated ground socket. All
      indicator lamps light up brie�y.
      Use the + and - buttons to select a temperature between 15 and 35˚C.

Switch Oscillation On/O�
•  Press the       Button to switch on oscillation. The appliance automatically
   rotates in the range of about 90 degrees. The       indicator lamp lights.

Switch Display On/O�
•  Press the     Button to switch the display and the indicator lamps on or o�.

The appliance features an overheat protection mechanism causing the
appliance to switch o� automatically in case of overheating.
1.  Use the     button to switch o� the appliance and disconnect it from the
 mains socket by pulling the plug.
2. Let the appliance cool down for approx. 10 minutes before using it again.

You can set a time-controlled switch-o� for the appliance.
•  Use the      button to select a time seating between       and     .
•  Upon expiry of the timer, the appliance will switch o� automatically.
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Operation

Danger of burns!
The device gets hot during operation. You could burn yourself.
- Let the device cool down completely before any cleaning or
 maintenance.

Risk of damage!
Improper handling can damage the device.
- Do not use any harsh cleaning products, brushes with metal
 or nylon bristles, or sharp or metallic cleaning materials such
 as knives, hard scrapers or similar. They may damage the
 surfaces.

Cleaning
- We recommend that the heater be cleaned at least once a
 month and before storage.
- Turn the heater OFF and unplug it. Allow it to cool before
 handling and storing.
- Use a dry cloth to clean the external surfaces of the heater.
DO NOT USE WATER, WAX, POLISH OR ANY CHEMICAL SOLUTION.
- Clean your heater by the above-mentioned steps, then pack
 the heater in its original container and store it in a cool dry
 place.
- This heater is not disassembled.
- Under normal use and circumstances, the motor is factory
 lubricated and will require no further lubrication.

NOTICE!

WARNING!
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Cleaning

Cleaning the device
Wipe the housing of the device with a clean, slightly damp cloth.

Inspection
Before each use check that:
- The device is undamaged.
- The operating controls are undamaged.
- The accessories are in perfect condition.
- The vents are clear and clean.
Do not operate a damaged device or accessory. Instead, get it inspected and repaired
by the manufacturer or their customer service or a similarly quali�ed person.

Storage

Risk of damage!
Improper storage of the device can result in damage.
- Allow the device to completely cool down.
-  Store the device in a clean, dry, frost-protected place out of the reach of children.
1. Thoroughly clean the device (see “Cleaning”)
2. Roll up the mains cable without knots or bends.
3. If possible, pack the device in the original packaging.

NOTICE!



Technical data
Model:  PTC-2000C
Item number: 844590
Rating voltage: 220V-240 AC, 50Hz
Rated wattage: 2000W
Product size: 17.5 x 19.5 x 60cm
Cable length: 135cm

Disposing of the packaging
Please dispose of package in an environmentally friendly way.

Dispose of old electrical device
If the product should no longer work at all, please make sure that it is disposed
of in an environmentally friendly way and according to local regulations.
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Technical data



YEAR WARRANTY
1

AFTER SALES SUPPORT

MODEL : PTC-2000C 

844590

06/2025

service@wkfe.com.hk

1800 898 750AU

ALDI guarantees that our exclusive brand products are developed to our
stringent quality speci�cations. If you are not entirely satis�ed with this
product, please return it to the nearest ALDI store within 60 days from the
date of purchase, for a full refund or replacement, or take advantage of our
after sales support by calling the supplier’s Customer Service Hotline.

AU
Made in China

DISTRIBUTED BY:
ALDI STORES
1 SARGENTS ROAD
MINCHINBURY NSW 2770
www.aldi.com.au

W1


