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Scope of delivery

The scope of delivery includes one type CR2025, 3 V battery.

Components
1 Main unit 14 Base 32 Day button

2 Control panel 15 Remote control 33 Heating mode button

3 Main power switch 21 On/off button 34 + and – buttons

4 Display 22 + and – buttons 35 Battery tray

5 Flame effect 23 Flame effect button 36 Heating mode icons

6 Mains cord 24 Time button 37 Temperature display area

7 Screw hole, 2× 25 Heating mode button 38 Day icons (SUN–SAT)

8 Holder 26 On/off button 39 Timer on/off icon

9 Vents 27 Flame effect button 40 Window monitor icon

10 Handle, 2× 28 Hour button 41 Flame brightness icon

11 Upper bracket 29 Minute button 42 Time display area

12 Lower bracket 30 Set up button 43 Power on icon

13 Stand 31 Week/time button

Connecting elements supplied
16 Wall plug, 6× 19 Screw C, 4×

17 Screw A, 6× 20 Screw D, 2×

18 Screw B (with rubber washer), 4×

Required tools (not included)

44 Crosshead screwdriver
44

45 Electric drill (for wall mounting)
45
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General information
Reading and storing the user manual

This user manual accompanies this flame effect heater  (hereafter 
referred to as the “product”), and contains important information on 
setup and handling.
Before using the product, read the user manual carefully. This 

particularly applies to the safety instructions. Failure to do so may result in personal 
injury or damage to the product. 
Store the user manual for further use. Make sure to include this user manual when 
passing the product on to third parties.

Proper use
The product is exclusively designed for the purpose of heating a room. It is only 
intended for private use and not suitable for commercial purposes. The product is 
not a children’s toy.
Only use the product as described in this user manual. Any other use is considered 
improper and may result in damage to property or persons. 
The manufacturer or vendor cannot be held liable for damages or injury incurred 
through improper or incorrect use.

Explanation of symbols
The following symbols are used in this user manual, on the product or on the 
packaging.

This symbol provides you with useful additional information on 
handling and use.

WARNING: In order to avoid overheating, do not cover 
the heater.

The RCM Mark (Regulatory Compliance Mark) indicates that the 
product complies with the relevant guidelines of the ACMA as well as 
corresponding government requirements for the safety of electrical 
devices.
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Safety
Signal symbol/word definitions
The following symbols and signal words are used in this user manual.

 WARNING!
This signal symbol/word designates a hazard 
with moderate risk, which may result in death or 
severe injury if not avoided.

NOTICE!
This signal word warns of possible damage to 
property.

General safety instructions

 WARNING!

0-6

DANGER
if swallowed

0-6

DANGER
if swallowed

WARNING – KEEP BATTERIES OUT OF REACH OF CHILDREN
 − Swallowing may lead to serious or fatal injury in 

as little as 2 hours, due to  chemical burns and 
potential perforation of the oesophagus.

 − If you suspect your child has swallowed or inserted 
a button battery immediately call the 24-hour 
Poisons Information Centre on 13 11 26 for fast, 
expert advice.

 − Dispose of used button batteries immediately and 
safely.

 WARNING!

Risk of electric shock!
A faulty electrical installation, excessive line voltage, or incorrect 
operation may result in an electric shock.

 − Only connect the product if the line voltage of the socket 
corresponds to the data on the rating plate.
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 − Only connect the product to an easily accessible socket so that 
you can quickly disconnect it from the power supply in the 
event of a problem.

 − Do not use the product if it is damaged or if the mains cord or 
plug is defective.

 − If the mains cord of the product is damaged, the manufacturer, 
the customer service team or a person with similar qualifications 
must replace it to avoid risks.

 − Do not open the housing; instead, have a qualified 
professional perform repairs. Contact a qualified workshop 
for this. Liability and warranty claims are waived in the event 
of repairs performed by the user, improper connection or 
incorrect operation.

 − Only parts that comply with the original device data may 
be used for repairs. This product contains electrical and 
mechanical parts which are essential for providing protection 
against sources of danger.

 − Do not use the product with a programmer, timer, separate 
remote-control system or any other device that switches the 
product on automatically, since a fire risk exists if the product is 
covered or positioned incorrectly.

 − Do not immerse the product or the mains cord in water or 
other liquids. 

 − Never touch the mains plug with wet or damp hands.
 − Do not pull the mains plug out of the socket by the cord; 

instead, always pull it out by the plug itself.
 − Never move, pull, or carry the product by its mains cord.
 − Keep the product and mains cord away from open flames and 

hot surfaces.
 − Lay the mains cord so that it does not pose a tripping hazard.
 − Do not kink the mains cord and do not lay it over sharp edges.
 − Only use the product indoors. Do not use the product in damp 

rooms or in the rain.
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 − Do not place the product such that there is a risk of it falling 
into a tub or sink.

 − Never reach to retrieve an electrical device if it has fallen into 
water. In such a case, immediately disconnect the mains plug.

 − Never insert any objects into the housing.
 − Always switch the product off and unplug it when you are 

not using it, when you intend to clean it, or in the event of a 
malfunction.

 − The product must not be located immediately below a socket-
outlet.

 − Do not use this product in the immediate surroundings of a 
bath, a shower or a swimming pool.

 − Do not use if there are visible signs of damage to the product.

 WARNING!

Danger for children and persons with impaired physical, 
sensory or mental capacities (e.g. partially disabled persons, 
older persons with reduced physical and mental capacities), or 
lack of experience and knowledge (e.g. older children).

 − This appliance is not intended for use by persons (including 
children) with reduced physical, sensory or mental 
capabilities, or lack of experience and knowledge, unless they 
have been given supervision or instruction concerning use of 
the appliance by a person responsible for their safety. 

 − Children should be supervised to ensure that they do not play 
with the appliance.

 − Keep children under the age of 8 away from the product and 
mains cord.

 − Do not leave the product unattended while in use.
 − Make sure that children do not play with the plastic wrapping. 

They may get caught in it when playing and suffocate.
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 WARNING!

Risk of fire and injury!
Improper handling of the product may result in a fire or injury.

 − WARNING: In order to avoid overheating, do not cover the heater.
 − WARNING: Fire risk exists if the heater is covered by or 

positioned close to curtains or other combustible materials.
 − WARNING: Do not use the product if the glass surface is broken.
 − The product shall, under no circumstances, be covered with 

insulating or similar materials.
 − Immediately unplug the product if fire or smoke is emitted.
 − Keep textiles, curtain, or any other flammable material a 

minimum distance of 1.5 m from the air outlet and the sides of 
the product.

 − CAUTION: Some parts of this product can become very hot 
and cause burns. Particular attention has to be given where 
children and vulnerable people are present. 

 − Avoid touching the surface of the product. Use the handles 
when moving the product.

 − Do not use this product in small rooms when they are occupied 
by persons not capable of leaving the room on their own, 
unless constant supervision is provided.

 − The product needs to be installed so that the switches and 
other controls cannot be touched by a person in the bath or 
shower.

 − Do not block any openings on the product.
 − Always observe the safety precautions if an electric drill is used 

for wall mounting of the product.
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 WARNING!

Risk of explosion, leakage or health hazard!
Improper handling of the batteries may result in explosion, 
leakage or personal injury.

 − WARNING: Do not ingest batteries – Chemical burn hazard! 
Keep batteries away from children.

 − The remote control supplied with this product contains a coin/
button cell battery. If the coin/button battery is swallowed, it 
can cause severe internal burns in just 2 hours and can lead to 
death.

 − If you think batteries might have been swallowed or placed 
inside any part of the body, seek immediate medical attention.

 − Store the battery so that it is not accessible for children and 
animals.

 − Immediately dispose of any used or leaky battery in 
accordance with the applicable guidelines.

 − Keep new and used batteries away from children. If the 
battery compartment does not close securely, stop using the 
product and keep it away from children.

 − Do not expose the battery to excessive heat such as from 
sunshine, fire and the like.

 − Only replace the battery by a battery of the same type.
 − Ensure that the battery is inserted the right way round,  

i.e. observe the polarity (+ and –).
 − Do not throw the battery in a fire.
 − Non-rechargeable batteries are not to be recharged. 
 − The supply terminals are not to be short-circuited.
 − One type CR2025, 3 V battery is required for the operation of 

the remote control.
 − An exhausted battery is to be removed from the product and 

safely disposed of.
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 − If the product is to be stored unused for a long period, the 
battery should be removed. 

NOTICE!

Risk of damage!
Improper handling of the product may result in damage to the 
product.

 − When mounting the product on a wall, make sure that no 
cables, lines and pipes are damaged.

 − When mounting the product on a wall, make sure the screws 
provided are suitable for anchoring on your wall. Consult a 
professional if in doubt.

 − When placing the product on the floor, make sure it is 
placed on an easily accessible, level, dry, heat-resistant and 
sufficiently stable surface. 

 − Ensure that the mains cord does not come into contact with 
hot parts.

 − Never expose the product to the effects of the weather (rain etc.).
 − Do not use the product if it has been dropped.
 − Never fill the product with liquid.
 − Never attempt to clean the product by immersing it in water 

and do not use a steam cleaner to clean it. Otherwise, you 
could damage the product.

 − Stop using the product if its parts exhibit cracks or breaks 
or are deformed. Only replace damaged parts with 
corresponding original spare parts.
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First use
Checking the product and package contents

NOTICE!

Risk of damage!
If you are not cautious when opening the packaging with a sharp 
knife or other pointed object, you may quickly damage the product.

 − For this reason, be very careful when opening it.

1. Take the product out of the packaging.
2. Check to make sure that all parts are included (see Fig. A).
3. Check whether the product or individual parts are damaged. If this is the case, do 

not use the product. Contact the manufacturer via the service address indicated 
on the warranty card.

Basic cleaning
1. Remove the packaging material and all plastic wrappings.
2. Clean all parts of the product before first use as described in the chapter 

“Cleaning”.

Installation
• The product can be mounted on the wall or placed on the floor.
• A crosshead screwdriver 44  is required for the installation.
• An electric drill 45  is required for wall mounting.

Wall mounting
1. Select a wall with sufficient load-bearing capacity for installing the product. 

Determine the installation location.
The installation location should be close to a mains socket. 
The minimum distance from the floor to the bottom of the product is 60 cm and 
the minimum distance from the top of the product to the ceiling is 100 cm. 
Ensure there is at least 1.5 m of free space around the product. Keep textiles, 
curtains or any other flammable material away from the product.
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2. Line up the upper bracket 11  with the desired installation location and mark the 
positions of the four screw holes found on the upper bracket on the wall.
The upper bracket must be installed horizontally and the mains cord 6  routed 
to the bottom right of the product.

3. With the help of an electric drill, drill four holes into the wall at the marked locations 
and then insert four wall plugs 16  into the drilled holes (see step 1 in Fig. B).

4. Install the upper bracket on the wall by aligning the holes found on the upper 
bracket with the drilled holes. Then drive four screws A 17  through the holes 
found on the upper bracket and into the wall plugs with the help of a crosshead 
screwdriver (see step 2 in Fig. B).

5. Attach the lower bracket 12  to the screw holes 7  found at the bottom of the 
main unit 1  with two screws D 20  (see Fig. C).

6. Attach the main unit to the wall by placing the holder 8  (found on the back of 
the main unit) onto the upper bracket.

7. Mark on the wall the positions of the two screw holes found on the lower bracket 
and then temporarily remove the main unit from the upper bracket.

8. Drill two holes in the wall at the marked locations and then insert two wall plugs 
into the drilled holes.

9. Place the main unit back onto the upper bracket.
10. Attach the lower bracket to the wall by aligning the holes found on the lower 

bracket with the drilled holes. Then drive two screws A through the holes found 
on the lower bracket and into the wall plugs.

Placing the product on the floor
The supporting stand and base must be assembled before placing the product on 
the floor.

1. Place the main unit 1  horizontally.
2. Attach the stand 13  to the bottom of the product with four screws C 19  (see Fig. D).
3. Attach the base 14  to the stand with four screw B 18  (see Fig. E).
4. Place the product on the floor in an upright position. 

Make sure the floor is easily accessible, level, dry, heat-resistant and sufficiently 
stable.
Ensure there is at least 1.5 m of free space around the product. Keep textiles, 
curtains or any other flammable material away from the product.
Use the handles 10  when you need to move the product around.
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Inserting and changing the battery
The remote control 15  requires one CR2025, 3 V button cell battery (provided).

1. Turn the remote control over.
2. Pull the battery tray 35  out from the remote control while pushing the tab of the 

battery tray to the right (see step 1 in Fig. H).
3. Insert a battery into the battery tray. Make sure the polarity is correct (“+” side is 

facing up) (see step 2 in Fig. H).
If you are replacing the battery, take the old battery out of the battery tray before 
inserting the new one. Dispose of the old battery in accordance with applicable 
regulations (see chapter “Disposal”).

4. Slide the battery tray back into the remote control so that it locks into place (see 
step 2 in Fig. H). 

If the remote control is not responsive or not working, the battery 
power may be low or empty. Replace the battery.

Connecting the product to mains supply
 − Fully unwind the mains cord 6  and connect it to a mains socket.

Operation
• Before operation, make sure the product is properly mounted on 

the wall or placed on the floor, and the mains cord 6  is properly 
connected to the mains socket (see chapter “Installation”).

• Point the remote control 15  directly toward the front side of the 
main unit 1  and make sure there are no obstructions between 
the product and the remote control.

• The product may emit a faint smell when it is first heating up. 
This is entirely safe and harmless. Make sure there is adequate 
ventilation in the room.

• Make sure the vents 9  are not covered during operation.
• The product emits a beep sound when a button is pressed.
• Once illuminated, the display 4  turns off automatically after 

about 30 seconds. To activate the display again for operation, 
press any button on the main unit or remote control, then 
continue to press the desired buttons to control the product.
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1. Set the main power switch 3  to the “I” position.
The product emits a beep sound and the power on icon 43  lights up in the 
display when the product is connected to mains supply.

2. Press the on/off button 21 / 26  to turn the product on.
The room temperature (°C) shows in the temperature display area 37 .
The flame effect 5  is activated once the product is turned on.

3. Press the heating mode button 25 / 33  repeatedly to cycle through and select 
the heating mode (indicated by the heating mode icons 36 ).

Press Heating mode Heating mode icon 

1× 1,000 W (Low power)

2× 1,800 W (High power)  

3× Fan only* No heating mode icon

*Fan only mode is useful when you want the product to provide ambient light 
only without heat generation.

4. If low or high power is selected in the previous step, the desired room temperature 
will flash in the temperature display area. Press the + or – button 22 / 34  to set 
the desired room temperature (adjustable range: 15–30 °C).

5. Wait a few seconds (without pressing any buttons) until the temperature display 
area shows the current room temperature again. The desired room temperature 
is now set. 
The product starts to heat up when the room temperature is lower than the set 
temperature and stops to heat up when the room reaches the set temperature. It 
will continuously start or stop heating to maintain the set room temperature.

6. Press the flame effect button 23 / 27  to cycle through and select the brightness 
level (5 levels) of the flame effect. 
The current brightness level is indicated by the flame brightness icon 41 .

7. To turn the product off, press the on/off button.
8. Set the main power switch to the “O” position to completely cut off the mains 

supply.
9. Unplug the mains cord when the product is not in use.

• The internal fan may continue to run briefly after the product is 
turned off to cool down the product.

• The product can detect possible window opening in the room. When 
the room temperature drastically drops by 5–10 °C in a short period of 
time, the product automatically turns off to save energy. The window 
monitor icon 40  lights up when this feature is activated.



Timer

18

Timer
You can set up a timer so that the product will automatically turn on or off at the 
desired time of the week. Before setting a timer, the current day (of the week) and 
time must be first set.

Setting the current day and time
You can set the day and time either with the remote control 15  or the control  
panel 2  of the main unit 1 .

With the remote control
1. Press the day button 32  and then press the + or – button 34  to select the 

current day (of the week).
The selected day is indicated by the day icon 38 .

2. Press the hour button 28 . 
The hour time flashes in the time display area 42 .

3. Press the + or – button to set the hour time.
4. Press the minute button 29 . 

The minute time flashes in the time display area.
5. Press the + or – button to set the minute time.
6. Wait a few seconds (without pressing any buttons) until the minute time stops 

flashing. 
The current day and time are now set.

With the control panel of the main unit
1. Press the time button 24  and then press the + or – button 22  to select the 

current day (of the week).
The selected day is indicated by the day icon 38 .

2. Press the time button. 
The hour time flashes in the time display area 42 .

3. Press the + or – button to select the hour time.
4. Press the time button. 

The minute time flashes in the time display area.
5. Press the + or – button to select the minute time.
6. Wait a few seconds (without pressing any buttons) until the minute time stops 

flashing. 
The current day and time are now set.
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Setting up a timer
Timers can only be set on the remote control 15 .

1. Make sure the current day (of the week) and time are set (see chapter “Setting the 
current day and time”).

2. Press the week/time button 31 .
3. Press the set up button 30  to select between ON and OFF timer. The selection is 

indicated by the timer on/off icon 39 .
Select the ON timer to turn on the product at the desired time of the week.
Select the OFF timer to turn off the product at the desired time of the week. 

4. Press the day button 32  to select the day (of the week) the timer will activate.
The selected day is indicated by the day icon 38 .

5. Press the hour button 28 . 
The hour time flashes in the time display area 42 .

6. Press the + or – button to set the hour time of the timer.
7. Press the minute button 29 . 

The minute time flashes in the time display area.
8. Press the + or – button to set the minute time of the timer.
9. Wait a few seconds (without pressing any buttons) until the time display area 

shows the current day and time again. 
The timer is now set and will activate at the desired time of the week.

Overheat protection
 − This product is equipped with an overheat safety feature. When the product’s 

internal components reach a certain temperature that could cause overheat and 
possible fire, the product will automatically turn off. 

 − To operate the product again, unplug the product from the mains socket. Then 
allow the product to cool down to room temperature (around 30 minutes) before 
using the product again.
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Troubleshooting
Some problems may be caused by minor faults that you can fix yourself. To do so,  
follow the instructions in the following table. If it is still not possible to resolve the 
problem, contact customer service. Do not repair the product yourself.

Problem Possible reason and solution
The product 
does not 
operate.

• Check and ensure that the product is properly connected to 
the mains socket, the mains socket is not defective and power 
is switched on at the mains socket.

• Make sure the main power switch 3  is set to the ON (I) 
position.

• The product is overheated (see chapter “Overheat protection”).

The product 
is not heating 
properly.

• Make sure the product is set to the desired room temperature.
• Make sure the product is clean and no dust is accumulated at 

the vents 9 .

Cleaning

 WARNING!

Burn hazard!
The product will get hot during operation and may cause burns.

 − Let the product cool off completely before each cleaning.

NOTICE!

Risk of short circuit!
Water that has penetrated the housing may cause a short circuit.

 − Make sure that no water penetrates the housing.
 − Never immerse the product in water.
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NOTICE!

Risk of damage!
Improper handling of the product may result in damage.

 − Do not use any aggressive cleaners, brushes with metal or 
nylon bristles, or sharp or metallic cleaning utensils such as 
knives, hard scrapers and the like. They could damage the 
surfaces.

 − Do not put the product in the dishwasher, as this will destroy it.

1. Turn off and unplug the product. Then let it cool down completely.
2. Use a damp cloth to wipe off the main unit 1  and the remote control 15 .
3. Let all parts dry completely.
4. Keep the vents 9  free of dust and dirt with a soft brush or a vacuum cleaner.

Storage
All parts must be completely dry before being stored.

 − Always store the product in a dry area.
 − Protect the product from direct sunlight.
 − Store the product so that it is not accessible to children.

Technical data
Model: EF-11D
Rated voltage: 220–240 V~ 50 Hz 
Power: 1,750–2,000 W
Heat settings: 2 levels (1,000 W and 2,000 W)
Cord lenght: 1.6 m
Suitable for room up to: 20 m2

Battery (remote control): 1× CR2025, 3 V
Weight: Approx. 12.7 kg
Dimensions: 66 × 52 × 14.5 cm (without stand)
Product code: 805409
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Disposal
Disposing of the packaging

Carton BagFoam Sort the packaging before you dispose of it. Dispose of 
paperboard and cardboard with the recycled paper 
service and wrappings with the appropriate collection 
service.

Disposing of the product
 − Should the product no longer be capable of being used at some point in time, 

dispose of it in accordance with the regulations in force in your city or 
county.

 − Please ensure your recycling information applies to the local regulations.
Batteries and rechargeable batteries may not be disposed of with household 
waste!
 As the end user you are required by law to bring all batteries and rechargeable 
batteries, regardless whether they contain harmful substances* or not, to a 
collection point run by the city or county, or to a retailer, so that they can be disposed 
of in an environmentally friendly manner. 
*labelled with: Cd = cadmium, Hg = mercury, Pb = lead



service@wkfe.com.hk 1800 898 750

AFTER SALES SUPPORT

Flame Effect Heater

Warranty Details

The product is guaranteed to be free from defects in workmanship and parts for  
a period of 12 months from the date of purchase. Defects that occur within this  
warranty period, under normal use and care, will be repaired, replaced or refunded at 
our discretion. The benefits conferred by this warranty are in addition to all rights and 
remedies in respect of the product that the consumer has under the Competition  
and Consumer Act 2010 and similar state and territory laws.

Our goods come with guarantees that cannot be excluded under the Australian  
Consumer Law. You are entitled to a replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or damage. You are also  
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure.

HOME ENVIRONMENT

1
YEAR 

 WARRANTY

REGISTER YOUR PURCHASE AT www.aldi.com.au/en/about-aldi/product-registration/  
TO KEEP UP-TO-DATE WITH IMPORTANT PRODUCT INFORMATION



Repair and Refurbished Goods  
or Parts Notice

Unfortunately, from time to time, faulty products are manufactured which need to be 
returned to the Supplier for repair.
Please be aware that if your product is capable of retaining user-generated data  
(such as files stored on a computer hard drive, telephone numbers stored on a  
mobile telephone, songs stored on a portable media player, games saved on a games 
console or files stored on a USB memory stick) during the process of repair, some or all of 
your stored data may be lost.
We recommend you save this data elsewhere prior to sending the product for repair.
You should also be aware that rather than repairing goods, we may replace them with 
refurbished goods of the same type or use refurbished parts in the repair process.
Please be assured though, refurbished parts or replacements are only used where 
they meet ALDI’s stringent quality specifications.
If at any time you feel your repair is being handled unsatisfactorily, you may escalate  
your complaint. Please telephone us on 1800 898 750 or write to us at:

 
Install + Fix Solutions  
Unit 1, 9 Kingsbury Street, Brendale, QLD 4500, AUSTRALIA

1800 898 750 (Mon–Fri, 8:30 am–6 pm AEST)
service@wkfe.com.hk

Flame Effect Heater

service@wkfe.com.hk 1800 898 750

AFTER SALES SUPPORT
1
YEAR 

 WARRANTY

REGISTER YOUR PURCHASE AT www.aldi.com.au/en/about-aldi/product-registration/  
TO KEEP UP-TO-DATE WITH IMPORTANT PRODUCT INFORMATION

HOME ENVIRONMENT



Made in China
EASY HOME® is a registered trademark of ALDI Stores
DISTRIBUTED BY:
ALDI STORES
1 SARGENTS ROAD
MINCHINBURY NSW 2770
www.aldi.com.au

AU

ALDI guarantees that our exclusive brand products are developed to our 
stringent quality specifications. If you are not entirely satisfied with this 
product, please return it to the nearest ALDI store within 60 days from the 
date of purchase, for a full refund or replacement, or take advantage of our 
after sales support by calling the supplier’s Customer Service Hotline.

YEAR
WARRANTY

1
MODEL:  
EF-11D

service@wkfe.com.hk

1800 898 750

AFTER SALES SUPPORT

AU
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